
Flexible and customized logistics
to develop your business



Servizi flessibili e personalizzati per sviluppare il vostro business

Goods reception
Upon arrival, goods are inspected to verify quantity, integrity, and compliance. Each item is
then registered in our IT systems, ensuring full traceability throughout the entire process. This
guarantees that every product is accurately identified and ready for the next stages of storage
or shipping.

Inventory Management
We store goods according to your specific requirements, monitoring internal environmental
conditions such as dust levels, lighting, humidity, and temperature.
Inventory is managed in accordance with your instructions, including FIFO or LIFO methods, to
ensure correct picking sequences. Our IT system keeps stock levels synchronized, ensuring full
alignment between physical inventory and your IT systems.

Quality control
Our technical staff performs product quality inspections either on a statistical basis or 100%
inspection, depending on your specific requirements. We inspect both semi-finished and finished
goods, upon receipt and prior to dispatch, following your provided inspection guidelines. We are
also able to issue detailed inspection reports for each individual lot.
Upon request, we can carry out 100% conformity checks before final shipment, ensuring full
traceability of every production batch.

Order processing
We manage and process packing services and shipments through our IT systems, integrated
with warehouse stock management. Our IT department handles the connection between our IT
systems and yours, allowing the exchange of data and order processing in real time.



Servizi flessibili e personalizzati per sviluppare il vostro business

Distribution & Delivery
We offer both standard and express delivery solutions, thanks to an extensive and established
logistics network, supported by a strategic location that allows us to optimize transport times.

This enables us to guarantee an efficient, timely, and reliable service across the entire
territory.

After-Sales Support
Our multilingual customer service is at your disposal to assist with daily needs and promptly

resolve any requests related to the services we offer.

Co-Design Packaging & Labels- Sustainability
Our technical department is always available to assist you with packaging design and label

creation based on your specific needs. We support you in selecting the best secondary
packaging and the best suited cargo optimization. We believe that well-designed packaging

not only enhances the product but also represents the best solution for ensuring the
environmental and economic sustainability of your products.

Order Preparation & Packing
We manage order preparation with maximum accuracy and efficiency, ensuring speed and
reliability.Each stage is carefully monitored to guarantee on-time deliveries and consistent

quality standards.

Returns Management
We manage returns through structured and fully traceable procedures, conducting thorough

checks on the condition of products and reinserting them into the warehouse according to the
methods agreed upon with you.

By doing so we ensure order, transparency, and reliability at every stage of the process.


